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Mpukas MuHTpyaa Poccnn ot 12.04.2017 N 351H
"O6 yTBEpXXAEHMMN NPOdEeCCUOHaNbHOro ctaHaapTa "ACCUCTEHT JokyMeHT npepoctasneH KoHcynbTaHTlAoC
(NOMOLLIHMK) MO OKa3aHMu... [lata coxpaHeHus: 13.05.2018

3aperucTtpupoaHo B MuHtocte Poccum 4 mas 2017 r. N 46612

MWUHUCTEPCTBO TPYOA U COLMUATIbHOW 3ALLUUTLI POCCUACKOW ®EQEPALIUA

NMPUKA3
oT 12 anpens 2017 r. N 351H

OB YTBEPXXOAEHMUW NPO®ECCUOHAIIbHOIO CTAHOAPTA
"ACCUCTEHT (MOMOLLHUK) MO OKA3AHUIO TEXHUYECKOW NOMOLLX
WHBANWOAM U IMLLAM C OTPAHUYEHHbBIMM BO3MOXXHOCTAMU 30OPOBbA™

B cootBetcTBUM C nyHkToM 16 [lpaBun paspaboTkm M yTBEpXOeHus npodeccuoHarnbHbIX CTaHOaApPTOB,
YTBEPXXAEHHbLIX nocTaHoBneHnem [llpaesuTtensctBa Poccuiickon depepaumm ot 22 aHBapsa 2013 r. N 23 (CobpaHue
3akoHogatenscTBa Poccuickon depepaummn, 2013, N 4, cr. 293; 2014, N 39, c1. 5266; 2016, N 21, ct. 3002),
npuKasbIBato:

YTBEpOUTb npunaraembli NpodeccuoHanbHbin ctaHaapT "ACCUCTEHT (MOMOLLHUK) MO OKa3aHUK TEXHUYECKOMN
nomMmoLwn neBanmngam n nmuam ¢ orpaHM4YeHHbIMY BO3SMOXHOCTAMMU 3,D,OpOBb$|".

MwuHucTp
M.A.TOMUITINH

YTBEpXKOEH

npvkazoMm MuHucTepcTBa Tpyaa
M couuvarnibHOWM 3aluThl
Poccuiickon depepanmm

oT 12 anpensa 2017 r. N 351H

MPO®ECCUOHAIBHbIA CTAHOAPT

ACCUCTEHT (MOMOLLHWUK)
MO OKA3AHUIO TEXHUWYECKOM MOMOLUU UHBAJTTUOAM U JIMLLAM
C OrPAHMYEHHBLIMN BO3MOXXHOCTAMU 300POBbA

988
PerncrtpaunoHHbIn
HoMep
|. Obwme cBeaeHns
[esaTenbHOCTb NO OKa3aHUI0 TEXHUYECKOW NOMOLLM MHBaNU4am v fnmuam c 03.012
OrpaHN4EeHHbIMW BO3MOXXHOCTSIMU 300POBbS '
(HanmeHoOBaHMe BMaa NpogeccuoHanbHON 4eAaTeNbHOCTH) Kog

OcHoBHas uenb Buaa ﬂpO(bECCI/IOHaJ'IbHOVI neATeNbHOCTU:

Oka3zaHne TEXHMYECKOW NOMOLLN MHBaNu4am u nvuam c orpaHn4eHHbIMN BO3MOXHOCTAMWM 300POBbA
ana ocywecTBiieHnA BO3MOXHOCTU BECTU He3aBUCHMMbIN o6pa3 XN3HU N aKTUBHO y4aCcTBOBaTb BO
BCEX acnektax Xm3HeneAaTtesribHOCTU

KoHcynbTanTlNKoC

www.consultant.ru CrtpaHuua 1ms 17
HaeXHas npaBoBas noaaepXxkKa
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MNpuka3 MuHTpyaa Poccum ot 12.04.2017 N 351H

"O6 yTBEpXXAEHMMN NPOdEeCCUOHaNbHOro ctaHaapTa "ACCUCTEHT

(NOMOLLIHMK) MO OKa3aHMu...

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 13.05.2018

pynna 3aHAaATui:

VHOMBUAYarnbHbIE YCNyry No
yxoZy 3a 60MbHbIMM Ha JOMY

5311 lMomoLLHMKKM No yxoay 3a 5321 MomoLLHMKKM No yxony 3a
0eTbMU 00NbHbIMK
5322 PaboTHMKK, oKasblBatoLLne 5329 PaboTHWKK, oKkasblBatloLLue

nHOMBMAYyanbHbIe YCnyrn no
yxony 3a 6ofibHbIMM, He
BXOAsILLME B ApYyrue rpynmbl

(kog OK3 <1>) (HanmeHoBaHue) (kog OK3) (HaumeHoBaHue)
OTHeceHuWe K Buaam 3KOHOMUYECKOW AeATENbHOCTU:
88.10 MpepocTtaBneHne coumnanbHbIX ycnyr 6e3 obecneveHns NpoXxmBaHns
npecrapernbiM 1 MHBanNuaam
(kog OKB3[ <2>) (HaMmeHOBaHWe BMaa SKOHOMMUYECKOW AEATENbHOCTN)

Il. OnncaHne TpyaoBbIX YHKUUIA, BXOAALLMX

B NpodreccrnoHanbHbIvi cTaHaapT (pyHKUMOHanNbLHas kapTa Buaa

npodeccnoHansHon AeaTensHOCTH)

WHBanngam n nuuam c
orpaHn4eHHbIMN BO3MOXHOCTAMU
340p0BbA NP HapyLeHnn

O606LLEHHbIE TPYAOBbIE DYHKLMM Tpyaosble dyHKUUK
Kon HanmeHoBaHue YpOBEHb HanmeHoBaHue KoA4 | ypoBeHb
kBanundu
Kaumm (noaypo
BEHb)
KkBanud
nKauum
A [eaTenbHOCTb NO 3 OkasaHne TEXHNYECKON NOMOLLM A/01.3 3
OKa3aHMUI0 TEXHUYECKOMN WHBanuMaam 1 nuuam ¢
NOMOLLIM MHBaNuaam n OrpaHNYEeHHbIMN BO3MOXXHOCTSIMU
nMuam ¢ orpaHNYeHHbIMN 3[0pPOBbS NPU HApPYLLEHUN
BO3MOXXHOCTSIMU 300POBbS CNocobHOCTU K
CaMo06CnyXMBaHUIO
OkasaHune TeXHN4YeCcKom NOMOLLIN A/02.3 3
WHBanuMaam 1 nuuam ¢
OrpaHM4YeHHbIMU BO3MOXXHOCTSIMMU
3[,0pOBbsi NPY HapYLUEHNM
CMOCOBHOCTU K NepeaBMKEHUIO
OkasaHune TeXHN4YeCKoM NOMOLLIN A/03.3 3
WMHBanNMaam u nuuam c
OrpaHM4YeHHbIMM BO3MOXXHOCTSIMU
3[,0pOBbs NPU HapYLUEHNM
CNOCOBHOCTU K OpueHTaumm
Oka3zaHune TeXHNYECKOM MOMOLLIN A/04.3 3

KoHcynbTaHTINOC

HaeXHas npaBoBas noaaepXxkKa
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| | | | CNOCcoBHOCTU K 0BLLEHUIO | | |

Ill. XapakTepucTika 0600LLEHHBIX TPYAOBBLIX OYHKLUIA

3.1. O6obweHHas TpyaoBas pyHKUMS

[esaTenbHOCTb N0 OKa3aHNIo TEXHUYECKON
H YpoBeHb
anMeHOBaHME | NOMoOLLM MHBaNMgam v nuuam c Kog A KBanMdUKaLM 3
orpaHM4YeHHbIMU BO3MOXHOCTSMU 30,0POBbS H
[NpoucxoxaeHne
2 o 3anmcTBOBaHO
006006LLEeHHON TPYAOBON OpurmHan X 13 ODUIMHANA
PyHKUUN P
Kop, PerncrpaunoHHbIn
opurnHana Homep
nNpodeccnoHarnbLHoro
cTangapTa
Bo3moxHble ACCUCTEHT N0 OKa3aHMI0 TEXHNUYECKOW NOMOLLM
HaVMeHOBaHUS
[OMKHOCTEN,
npodheccui
TpeboBaHusa Kk CpenHee oOwee obpasoBaHMe U KpaTKOCpoyHoe obyyeHne unu
o6pasoBaHuio n WHCTPYKTaX Ha pabodem mecTte
oby4eHunto nnm

MpodeccmnoHanbHoe oby4eHne - nporpamMmMbl NPodeccuoHansHon
noAaroToBKM Mo npodpeccun paboumx, cnyxawmux "ACCUCTEHT MO OKa3aHUo
TEXHMYECKOW MOMOLLM UHBaNMaam n nuuam ¢ OrpaHUYeHHbIMU
BO3MOXHOCTSIMW 340pOBbs <3>

TpeboBaHust K OnbITY -
npakTuyeckom padboTol

Ocobble ycnosus K paboTe He gonyckatoTcs nuua, MMetoLLMe Unv MMeBLUMe CyaUMOCTb 3a
Jornycka kK pabote NPecTyneHns, CocTaB U BMUAbl KOTOPbIX YCTAHOBIEHbI
3akoHogaTenbcTBoM Poccuinckon egepauumn <4>

MpoxoxgeHne obsa3aTenbHbIX NPeABapUTENbHbLIX (MPY MOCTYNNEHNUM HA
paboTy) 1 nepnoanveckmx MeguLUHCKMX OCMOTPOB (0bcnegosaHui), a
Takke BHeovepeaHbIX MeAMLMHCKMX OCMOTPOB (0BcnegoBaHun) B

nopsaanke, ycCraHoBlIeHHOM 3akoHOO4AaTENIbCTBOM Poccurickon (De,D,epaLl,l/ll/l
<5>

Apyrve -
XapaKkTepucTukn

[ononHutenbHble XapaKTepUucTukn

HanmeHoBaHWe JoKyMeHTa Ko HanmeHoBaHune 6a30Bon rpynnbl, JOMMKHOCTH
(npodbeccum) unum cneumansbHOCTU

KoHcynbTaHTINOC

Ha;eHas NpaBoBas noaaepKKka www.consultant.ru CrtpaHuua 3 mns 17
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MNpukas MuHTpyaa Poccun

"O6 yTBEpXXAEHMMN NPOdEeCCUOHaNbHOro ctaHaapTa "ACCUCTEHT
(NOMOLLIHMK) MO OKa3aHMu...

o1 12.04.2017 N 351H

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 13.05.2018

OK3

5311 lMoMOLLHKMK NO yxoAay 3a AeTbMU
5321 MoMoLLHMKM Mo yxoay 3a 60MbHEIMK
5322 PaboTHMKM, oka3blBaloLLMe MHOMBUAYANbHbIE YCIYyTrn

Mo yxoZy 3a GonbHbIMK Ha JOMY

5329 PaboTHMKM, oKasbiBalOLLME MHOMBUOYAIbHBIE YCITYTU
no yxony 3a OOnbHbIMK, HE BXOASLINE B Apyrne
rpynnbl

3.1.1. TpypoBas dyHKUmMSA

OkazaHune TeEXHUYECKOM NMOMOLLIN

WHBanNuaam u nvuam ¢ orpaHn4YeHHbIMN YpoBeHb
HanmeHoBaHMe | BO3MOXHOCTAMM 340POBbLS NPU Koo | A/01.3 (nogypoBeHb) 3

HapyLleHMn CnocobHOCTH K KBanudukaumm

camoobcnyXnBaHuo

[NpoucxoxaeHne
TpyaoBoun hyHKLUUN

3anmMcTBOBaHO

OpurnHan X
13 opurmHana

Kon PernctpauunoHHbIn
opurmHana HoMep
NpodeccuoHansLHoro
cTaHaapTa

TpyooBble AenCTBUSA

I'IonyquMe I/IH(bOpMaLI,VII/I OT WHBanNMuaa, Jnuua C orpaHn4YeHHbIMKU
BO3MOXHOCTAMWM 300p0OBbA, pOﬂMTeﬂeVI (3aKOHHbIX HpeﬂCTaBMTeﬂeVI) n
YNOJIHOMOYEHHDbIX 1L B NMpouecce OKa3aHud TEXHUYECKON NOMOLLM

M3yuyeHne mapLupyTa OkasaHUs TEXHUYECKOW MOMOLLM U MnaHa 3Bakyalumu
Ha 00bekTe coumarnbHOW, UHXEHEPHOW U TPAHCMOPTHOW MHMPaCTPYKTYpbI,
MecTe oTAbixa

Ob6ecneyeHne poctyna Ha OObeKTbl COUMANbHOW, WHXEHEPHOW 1
TPaHCMOPTHOM MHAPACTPYKTYPLI, K MECTY OTAbIXa U NpeaocTaBnsieMbiM B
HeM ycryram

MpoBeaeHne MHCTPyKTaxa no BornpocaMm cobrnofeHust MpaBun noBedeHus
B rMpouecce OKa3aHWUs TEeXHWYECKOM MOMOWM C Y4eTOM HO305I0ru
MHBanuaa, nuua ¢ orpaHUYeHHbIMY BO3MOXHOCTAMU 310POBbS

YBegomneHue poouTeneii (3aKOHHbIX npeacTaBuTenei) "
YNOMHOMOYEHHbBIX ML, O ClyYvBLUENCS HenpeaBUAEHHON CUTyauun u ee
NOCNeACTBUAX ANA XU3HU U 300POBbA MHBANMAA, Niua ¢ orpaHnyYeHHbIMU
BO3MOXHOCTAMM 34,0POBbS

OkasaHue NoMOoLLM B UCMOMb30BaHUM TEXHUYECKMX CPEACTB peabunuraumm
(n3penuin)

OkasaHve nomMmoLiun B ogeBaHUU U pasgeBaHuu

OkazaHvne nomMoLun B BeOEHUN 3anucen, NnpuBegeHne B Nopsaok pabodero
MecTa M NoaroToBka HeOOXoANMbIX NPUHAANEXHOCTEN

KoHcynbTaHTINOC

HaeXHas npaBoBas noaaepXxkKa
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"O6 yTBEpXXAEHMMN NPOdEeCCUOHaNbHOro ctaHaapTa "ACCUCTEHT
(NOMOLLIHKK) MO OKa3aHM.

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 13.05.2018

Oka3zaHve MOMOLLM MpY NMOMb30BaHUM CTOSOBON MOCyAol U npubopamu, B
coBMoAeHNN MUYHON TMIMeHbI BO BPEMSs MPUHATUS MULLK

OkasaHune ﬂepBOVI noMoLLK Npu yrpoxKarowmnx >XnM3HM COCTOAHNUAX

OpraHusaunsa npucyTcTBMS MEQULMHCKOrO paboTHMKa Npyu Heo6XooMMOoCTuH
MEeLMLMHCKMX U COLManbHO-MEOULNHCKMX MaHUNYNALMNA

OkasaHne nomowu B cobnogeHum CaHNTapPHO-TUTMEHNYECKNX TpeGOBaHMVI

Heobxogumble ymeHus

Mony4aTtb MHopmauno 06 MHAMBUAYaNbHBIX OCOBEHHOCTAX OT MHBaNUAa,
nuua ¢ orpaHNYeHHbIMU BO3MOXHOCTAMM 300POBbS, poauTenen (3akOHHbIX
npeactaBuTenen) U YNOMHOMOYEHHbIX JUL, B MpoLecce OKasaHus
TEXHUYECKOW MnoMowm B oObeme, HeOOXOAMMOM [Anis npeaynpexneHus
onacHbIX CUTyauun, B TOM Yicne Ans ConpoBoXaaroLwero

M3yyaTb MapLUpyT OKaszaHUs TEXHWYECKOW MOMOLLM M MilaH dBakyauuu Ha
006bekTe coumanbHOM, WHXEHEPHOW W TPaHCMOPTHOM WHAPACTPYKTYpSI,
MecTe oTAbixa C UCMOSMb30BAaHNEM HarnsgHbIX CPEACTB HaBurauum (cxem,
Tabnuuek, ykasatenew), a Takke CPeACTB CMyTHMKOBOW HaBurauum u
reonHopMaLMOHHbIX KapTorpaguyecknx cepsncos

ObGecneunBaTb COMPOBOXAEHWE WHBaNMAa, JMua C OrpaHUYEHHLIMM
BO3MOXHOCTSIMM ~ 340pPOBbS B  COOTBETCTBUM C  UHAMBUOYASIbHON
nporpaMmMont Ha OOBEeKTbl COouMarnbHOW, WHXEHEPHOM W TPaHCMOPTHOM
WMHPPaCTPYKTYphbl, K MECTY OTAbIXa U NpefoCcTaBnseMbiM B HEM ycnyram

Mcnonb3oBaTb pasnuyHble anbTepHaTUBHbIE CMOCOObI KOMMYHMKaUuM B
Temne, Havbonee nNpvemreMoM Ans nonydyartens YCryr, npyu NpoBeaeHuu
WHCTPYKTaXka Mo Bompocam COGMoAeHUsl npaBui MoBedeHWsl B npolecce
OKa3aHWs TEXHMYECKON MOMOLLM C Y4eTOM HO30MorMu MHBanuaa, nuua c
OrpaHUYEHHbIMA  BO3MOXHOCTAMM  3[00POBbs; MPU  HEOBXOAUMOCTM
OCYLLECTBNATb CUHXPOHHBI NepeBop,

Monb3oBaTbCA  COBPEMEHHbIMU  MHAOPMAaLNOHHO-KOMMYHUKaLMOHHBIMU
TEXHOMOrMAMM U CpeacTBaMm CBA3M AN OnepaTUBHOrO MHAPOPMUPOBAHUS
pooutenen (3aKkOHHbIX nNpeacTaBUTenen) M YNOSTHOMOYEHHbLIX NUL O
CnyudMBLUENCA HenpeaBUAEHHON CUTyauun 1 ee NOCNeacTBUSX AN XKUSHU U
3[,0pPOBbsi UHBANUAA, nuua ¢ orpaHN4eHHbIMU BO3MOXHOCTSIMU 30POBbS

Cospgaeatb AOns vHBanuWga, nuua C OrpaHUYeHHbIMM  BO3MOXXHOCTSIMU
300pOBbS  KOMMOPTHbIE YCINOBUS B MPOLIECCE OKa3aHUS TEeXHUYECKOMN
nomMoLLu

ObGecneunBaTe nNOMOLWb WHBanNUgaMm W nuuaM C  OrpaHUYeHHbIMU
BO3MOXHOCTSIMM 300POBbSi C Y4€TOM WX HO30M0MMW B WCMONb30BaHUU
TEXHUYECKNX CPeACcTB peabunutaumm (M3genuin)

OGecneunBaTb  NEPBUYHLIA  PEMOHT M OBGCRyXuBaHWe  cpeacTB
peabunutauun (M3genuin)

OkasbiBaTb NOMOLLb MHBanngam 7 nmuam C OorpaHun4eHHbIMU
BO3MOXHOCTAMU 300pOBbA B O4eBaHMM U pa3geBaHUMM C y4eTOM UX
HO30J10rMn

OkasblBaTb MOMOLLb B BEAEHMM 3anucen, NpuBegeHnn B Nopsiaok paboyero
MecTa W TOAroToBKE  HeOOXoOuMbIX  MpuHagnexHocten  gns

KoHcynbTanTlNKoC

HaeXHas npaBoBas noaaepXxkKa
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OCyLUeCTBIEHUA pa3fiMdHbIX BUOOB OEATENIbHOCTU

OkasbiBaTb NOMOLLb MHBanngam n nmuam C orpaHn4eHHbIMU
BO3MOXHOCTAMU 300pPOBbA B cobnogeHnn rmrneHbl n npueme nuin npu
Nosib30BaHNN CTONI0BOM nocynbl n I'Ipl/l60pOB

Ob6ecneynBaTb CaMOOPraHU3aUMIO MPY YrPOXaoLLNX XNU3HWN COCTOSHMUSX, a
TakKe OpraHu3oBbiBaTb BbINOMHEHWE WHBanMgaMu W nuuamum ¢
OrpaHWYEHHbIMU  BO3MOXHOCTAMW  300poBbA  TpeboBaHuM Bnacten u
OOMKHOCTHbIX MWL, NPU YrPOXaroLWmMX XN3HU COCTOSHUSX

Ob6ecneunBatb NPUCYTCTBME MEAMLMHCKOTO paboTHMka Tpebyemon
KBanugukaumm npu HeobxoanumMocTu MeONLMHCKNX n
coumanbHO-MeANLMHCKUX MaHUMYNALNIA

OkasblBaTb HeobOxoanMyto nomMoLlb B cobntoaeHumn
CaHUTapHO-TUIMeHNYeCcKNx TpeboBaHWA  MHBanNMMgaM UM §nuvuam  C
orpaHMYeHHbIMU BO3MOXXHOCTSIMU 300POBbS

Heobxoanmble 3HaHus | OcHOBLI 3akoHogaTenbcTBa Poccuiickon dPepepaumm B obnactn npas
WHBaNUAoOB (OeTen-uHBanNuAoB), opraHu3aumMm ux o0yyeHus, Jocyra wu
coumnanbHON NogaepXKKn

CTaH,EI,apTHbIe npasuna obecneyeHuns paBHbIX BO3MOXHOCTEN  ANS
MHBanngos n nuy ¢ orpaHM4YeHHbIMU BO3MOXXHOCTAMU 300POBbA

MpaBuna  opraHusaumm  GesbapbepHOM  cpedbl Ha  OCHOBaHMU
HOPMaTMUBHO-MPaBOBbIX akTOB

Tpyoosoe 3akoHogaTenbcTBo Poccuiickon ®epepauun, perynupyrollee
TPYAOBOM NPOLIECC aCCUCTEHTA MO OKa3aHUI0 TEXHUYECKON NMOMOLLIN

TpeboBaHMsA OxpaHbl Tpyda, MNOPSAOK OEeNCTBMIA MNpu  Ype3BblHalHbIX
CUTyauusix, Mepbl NoxapHon 6e3onacHocTy

OcHoBbI HO30M0rMN MHBannga un nuua ¢ orpaHN4YeHHbIMN BO3MOXHOCTAMMU
300POBbSA

MpaBvna o6OWeEHUs C WHBaNMMAOM W JIMUOM C  OrpaHMYeHHbIMU
BO3MOXXHOCTSIMM 340POBbSi, pOAUTENAMU (3aKOHHBIMU NPeacTaBUTENsSMU) U
YNOMHOMOYEHHBLIMK NALAMM

3/J,op0|3bec6eperarou.|,v|e TEXHONOrnMn npun nepemeLlleHnmn niBannga n nmua
C orpaHn4eHHbIMN BO3MOXHOCTAMWM 300pP0OBbA

MpaBuna wHdopMMpoBaHNs 06 M3MEHEHMAX B COCTOSHMM WHBanuMaa u
nuua ¢ orpaHNYeHHbIMN BO3MOXHOCTSIMU 34,0POBbS

Mopsiaok okasaHusi NepBoV MOMOLLM MPY YTPOXKaHLWMX KU3HWU COCTOSTHUSAX

OcHoBbI yCTpOKCTBa, (PYHKLUNOHMPOBAHUS, 3KCMyaTauumn n o6CnyXnBaHns
cpencTs peabunutauun (M3genui)

CaHI/ITapHO-SI'II/Ip,eMVIOJ'IOFVNeCKI/Ie Tpe6OBaHI/IF| NWYHOWM TUIMEHBbI MHBanNuaa,
nnua ¢ orpaHn4eHHbIMU BO3MOXXHOCTAMU 300P0BbA

AJ'H'OpVITM CMeHbl HaTenbHOro 6enbsi mHBanugy, numuy C orpaHnYeHHbIMU
BO3MOXHOCTAMU 300pP0OBbA

KoHcynbTaHTINOC
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(NOMOLLIHMK) MO OKa3aHMu...
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[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 13.05.2018

I'Ipanma KOpMIneHna uHeanuaa, nmua ¢ orpaHn4eHHbIMU BO3MOXXHOCTAMU
300pOBbS

Opyrue
XapaKTepI/ICTI/IKI/I

CobntogeHne npodeccnoHanbHO-3TUYECKMX TpeboBaHUA K OeATeNbHOCTH
accucTeHTa No OKa3aHUK TEXHUYECKOW NOMOLLM

ObGecneyeHve  KOHUOEHUMANbHOCTM  CBEAEHWA,  MONMyYeHHbIX B
pesyrnbTaTe AesATeNbHOCTM

3.1.2. TpypoBas pyHKUMS

OkaszaHue TeXHU4EeCKOM NOMOLLM

WHBanNu4am v nuuam ¢ orpaHU4eHHbIMM YpoBeHb
HanmeHoBaHMe | BO3MOXHOCTAMM 340POBbS NpU Kop | A/02.3 (nogypoBeHb) 3

HapyLLUeHMM cnocobHOCTH K KBanudgukaumm

nepeaBmKeHUIo

[NpoucxoxaeHne
TPYAOBOW hyHKLMK

3anmcTBOBaHO

WUIvIH X
Op an 13 opurmHana

Ko PerncrpaunoHHbIn
opuruHana Homep
npodeccnoHansHoro
cTaHgapTa

TpynoBble oencTeus

MonyyeHve wHdbOpMauuM OT uWHBaNWAa, -uvua C  OrpaHUYEHHbIMU
BO3MOXHOCTSAIMW 3[0POBbS, poAauTenen (3akOHHbIX NpeacTaBUTENen) u
YMOSTHOMOYEHHbIX NUL, B NPOLecCe OKa3aHWUs TEXHUYECKON MOMOLLU

M3yyeHre mapLupyTa okasaHus TEXHUYECKOW MOMOLLM U MNfiaHa 3BaKyauuu
Ha obbekTe coumarnbHOW, MHXEHEPHOW N TPAHCMOPTHOM MHMPaCTPYKTYpbI,
MecTe oTAbixa

ObGecneyeHve [ocTyna Ha O0ObEKTbl COUManbHOW, WHXKEHEepHOW U
TPaHCMOPTHOW MHMPPACTPYKTYpPbI, K MECTy oTAblXxa W NpeaoCTaBnseMbiM B
Hem ycryram

I'IpOBe,u,eHMe MHCTPYKTaXxa no Bonpocam cobntoaeHns npasun noBegeHnA
B npouecce OKa3aHuA TEXHMYECKON nomMowmn ¢ y4yeToM HO30510rmm
nHBanunga, nmua ¢ orpaHM4YeHHbIMU BO3MOXXHOCTAMU 300P0OBbA

YBegomnenue poauTenen (3aKOHHbIX npeacrtaBuTenemn) n
YMONTHOMOYEHHbIX ML, O CryyYMBLUENCH HENpeaBUOEHHOW cuTyauuu U ee
nocneacTBUsIX ANSA XXU3HU U 300POBbs MHBANMAa, fvua ¢ orpaHUYeHHbIMU
BO3MOXXHOCTAMMW 300POBbS

OkasaHue NomMoLLM B UCMOMb30BaHUM TEXHUYECKMX CPeacTB peabunuraumu
(n3penun)

OkaszaHne TEexXHMYEecKoOM MNOMOLWM WHBAnuAy, nvdy C  OrpaHWYeHHbIMU
BO3MOXXHOCTSIMW 300pPOBbS, MEpPeABUralrolLEeMYCsl Ha Kpecrne-Konsacke, no
NpeoaoneHno MpenaTcTBMA Ha OOBbEKTEe couManbHOW, WHXEHEPHON U
TpaHCNOPTHOM MHAPACTPYKTYPbI C y4ETOM HOPM OXpaHbl Tpyaa

OkazaHne TEexHUYECKOM MNOMOLLM nHBanungy, nuuy € orpaHnvYeHHbIMU

KoHcynbTaHTINOC

HafeXHas npaBoBaa noaaep.
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"O6 yTBEpXXAEHMMN NPOdEeCCUOHaNbHOro ctaHaapTa "ACCUCTEHT
(NOMOLLIHKK) MO OKa3aHM.

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 13.05.2018

BO3MOXHOCTSAIMWU  30POBbSA W HapyLUEHUAMU 3pEeHUss MNpu  OTCYTCTBUM
TaKTUMbHBIX YKasaTenen, HeobXoAMMbIX ANS NOMyyYeHus WHdopMauMn U
opveHTauun, no MPeoAoSIeHno MPenaTCTBUA Ha obbekTe coumanbHOW,
WHXEHEPHON N TPaHCNOPTHOW WHMPAaCTPYKTYpbl C y4ETOM HOPM OXpaHbl
TpyAa

OkasaHne TEexHWYEecKorM MOMOLM WHBaNugy, nuvuy C OrpaHU4EeHHbIMM
BO3MOXHOCTSIMW 3[0POBbS M HapyLeHUAMW cnyxa no npeofoneHunto
npenaTcTBUA Ha OOBLEKTEe CcouManbHOW, WHXEHEPHOM W TPaHCMOPTHOM
WHPPaCTPYKTYpbl C Y4ETOM HOPM OXpaHbl Tpyga C y4EeTOM HOPM OXpaHbl
TpyAa

Oka3zaHvie NepBoii MOMOLLY MPU YIPOXKAKOLLMX KU3HN COCTOSHUAX

OpraHuzauus NpucyTcTBUa MeauLMHCKOro paboTHUKa Npu Heo6xoaMMoCTH
MEAMNLMHCKUX U coumanbHO-MeanUMHCKUX MaHUMyNsauui

OkazaHne nomoLm B COBMIOAEHUN CaHUTAPHO-TUTMEHNYeCKnX TpeboBaHnn

Heob6xoaumble ymeHus

MonyyaTb MHdOopMaLuMo 06 MHAMBUAOYaNbHLIX 0COBEHHOCTAX OT MHBaNUaa,
nvua ¢ orpaHnYeHHbIMU BO3MOXKHOCTAMU 300P0BbS, poauTeneit (3aKoHHbIX
npeacrtaBuTenei) W  yrnorNHOMOYEHHbIX &WL, B MNpoLecce oKasaHus
TEeXHMYecKkor nomown B obbeme, HeobxogumoMm AN npenynpexneHus
onacHbIX CMTyaLuit, B TOM YMCIe AN CONPOBOXAAIOLLEro

M3yyaTb MapLUpyT OKaszaHUS TEXHWYECKOW MOMOLLUM M MIaH 3BaKyauuu Ha
00bekTe couunanbHOW, WMHXEHEPHOM W TPaHCMOPTHOM WMHAPACTPYKTYpbI,
MecTe oTAblxa C UCMOfMb30BaHNEM HarnsgHbIX CPEACTB HaBurauum (cxem,
Tabnuuek, ykasatenen), a Tawkke CpPedcTB CNyTHWKOBOW HaBurauum u
reoMHgopMaLnOHHbIX KapTorpagunyeckux cepBmcoB

ObGecneunBaTb COMPOBOXAEHWE WHBanNMAa, nvua C  OrpaHnyYeHHbIMU
BO3MOXHOCTSAMM ~ 340pPOBbS B COOTBETCTBUM C  UHAMBUAOYaINbHOW
nNporpamMmor Ha OOBLEKTbl COUManbHOW, WHXEHEpPHOW W TPaHCMNopTHOW
NHAPACTPYKTYPbI, K MECTY OTAbIXa Y NPeAoCTaBNAEMbIM B HEM ycryram

Mcnonb3oBaTb pasnuyHble anbTepHaTVMBHbIE CMOCOObI KOMMYHWMKauMu B
Temne, Havbonee NpMeMneMoM Ans nonyvatens ycnyr, npu npoeeneHun
VHCTpYyKTaxa Mo Bonpocam cobniofeHns npaeun noeefeHuss B npolecce
OKasaHWs TEXHWYECKOM MOMOLLUM C Yy4eTOM HO30SI0TMU MHBanuaa, nuua c
OrpaHWYeHHbIMM  BO3MOXHOCTSIMM  300pOBbS; MpU  HEOGXOAUMOCTU
OCYLLECTBNATb CUHXPOHHbIN NEPEBOS

Monb3oBaTbCa  COBPEMEHHLIMU  UH(POPMALMOHHO-KOMMYHUKALMOHHBIMM
TEXHOMOrMSAIMN U CpeacTBaMmn CBA3U ANS onepaTUBHOrO MHAOPMUPOBAHUS
poautenen (3akoHHbIX npeacTaBuTenen) UM YNOMHOMOYEHHbIX NUL O
CryumMBLUENCS HEMPEOBUAEHHOW CUTYaLUN 1 ee NOCNEACTBUSAX ANS XKU3HU 1
3[0pOBbsi UHBANMAA, N1ua ¢ orpaHMYeHHbIMU BO3MOXHOCTSIMM 300POBbS

CosfgaBaTb KOMQUOPTHbIE YCMOBUSI B MPOLIECCE OKa3aHWUs TEXHUYECKOM
nomMoLLu

ObGecneunBaTb NOMOLWb MHBanMMgaM W fMuaM C  OrPaHUYEHHbIMM
BO3MOXHOCTSAMW 3[40POBbS B WCMOMb30BaHUN TEXHUYECKUX CpeacTs
peabunuTaumun (M34enni) ¢ y4eTom UX HO30M0rMu

ObGecneunBatb MNEPBUYHBLIN  PEMOHT U  obcnyxuBaHMe  CPeAcTB
peabunutaumm (M3genuin)

KoHcynbTanTlNKoC

HaeXHas npaBoBas noaaepXxkKa

www.consultant.ru

CrtpaHuua 8 s 17


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNpuka3 MuHTpyaa Poccum ot 12.04.2017 N 351H

"O6 yTBEpXXAEHMMN NPOdEeCCUOHaNbHOro ctaHaapTa "ACCUCTEHT
(NOMOLLIHMK) MO OKa3aHMu...

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 13.05.2018

OkasblBaTb HEOOXOOMMYK TEXHUYECKYID MOMOLLb MWHBanuay, nuuy c
OrpaHNYEHHbIMX  BO3MOXHOCTSIMU  3[0POBbsl, NepeaBuraloeMycs Ha
Kpecrne-Konscke, Nno npeofoNieHN0 UMEILLNXCA NPenaTCTBUA Ha o6bekTe
coumanbHOW, WHXEHEPHON W TPaHCMOPTHON WMHMPACTPYKTYpbl C Y4eTOM
HOPM OXpaHbl TpyAa

OkasbiBaTb HeOOXOAMMYK TEXHUYECKYD MOMOLLb WHBanuay, nuuly c
OrpaHNYEeHHbIMU BO3MOXHOCTSIMU 300POBbS U HapyLUEHUAMU 3peHUs npu
OTCYTCTBUM TakTUIbHbIX YyKasatenew, HeobXoAuMbIX ANA  MNOnyyYeHus
NMHOPMaLMM N OpUeHTaLMK, No NPEOCAONEHNI0 UMEIOLLUXCA NPENATCTBUN
Ha obbekTe coumanbHOW, MHXEHEPHOW M TPaHCMOPTHON MHAPACTPYKTYPbI C
Yy4eTOM HOPM OXpaHbl Tpyaa

OkasbiBaTb HeOOXOOMMYK TEXHUYECKYld MOMOLLb WHBanuay, nvudy ¢
OrpaHNYEeHHbIMU BO3MOXHOCTSAIMW 3[0POBbSA W HapyLlleHUAMW criyxa Mo
NPeodoNeHNI0  UMEILWMXCS NPenaTcTBUA Ha O0ObekTe coumanbHONn,
WHXEHEPHON 1 TPaHCMOPTHOM UHPPACTPYKTYPbI C y4ETOM HOPM OXPaHbl

ObecneymBaTb cCamMoOOpraHU3aLmio NPU YrpoXaroLLMX XU3HU COCTOSHUAX, a
TakKe OpPraHWM3oBbLIBaTb BbIMOIMHEHWE WHBanNWgamMM W nMuaMu  C
OrpaHNYEHHbIMU  BO3MOXHOCTSIMW  300pOBbS  TpeboBaHWiA Bnacten U
AOIMKHOCTHBIX NIULL NPU YTPOXKaIOLLMX XKU3HU COCTOSHUSIX

ObGecneunBatb NpuUCyTCTBME MeOWMUMHCKOrO paboTHuka Tpebyemon
KBanvdmkauum npu HeobXxoaMMoCTH MeANLMHCKNX "
coumnanbHO-MeANLNMHCKUX MaHUNynsaumi

OkasblBaTb HeobxoanMyto NMOMOLLb B cobnogeHnn
CaHUTApHO-TUIMEHUYECcKMX  TpeboBaHWii  WHBaNMaam W Nuuam  C
orpaHNYeHHbIMU BO3MOXHOCTAMU 300POBbS

Heobxoaumblie 3HaHuA

OcHoBbl  3akoHopaTenbctBa Poccuiickon ®depepaumm B obnactm npae
WHBaNMAoOB (OeTel-uHBanNuAoB), opraHu3aumMm wx o0yyeHus, gocyra wu
coumnanbHON NoaaepXKKu

CraHpapTHble npaBuna obecneyeHnss paBHbIX BO3MOXHOCTEW AN
WHBaNMAoB U1 UL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMW 30POBbSI

MpaBuna  opraHusaumm  Ge3bapbepHOM  cpedbl Ha  OCHOBaHMU
HOPMaTUBHO-MPaBOBbIX akTOB

TpyooBoe 3akoHogaTenbcTBOo Poccuiickon ®epepauun, perynupyiollee
TPYLOBOM NPOLECC aCCUCTEHTA NO OKa3aHUI0 TEXHUYECKOW MOMOLLM

TpeboBaHua oxpaHbl Tpyga, NOPSAOK AEWCTBUMW NpU  Ype3BblYalHbIX
CUTyauusix, Mepbl NoXxxapHon 6e3onacHocTy

OCHOBbI HO30MOMMN MHBANUAA U NULA C OrPaHUYEHHBIMW BO3MOXHOCTSIMM
340POBbS

I'IpaBMna oblWeHns ¢ uMHBanMAoOM M NUUOM C orpaHn4eHHbIMU
BO3MOXHOCTAMM 300POBbA, poaAnTenamMun (3aKOHHbIMl/I I'Ipe}J,CTaBI/ITeJ'IFIMI/I) n
YNOJNTHOMOYEHHbIMU NnuamMmun

SAOpOBbec6epera|ou.u/|e TEXHONOrnn npn nepemeLleHnmn niBanmnga n nmua
C orpaHn4eHHbIMN BO3MOXHOCTAMW 300pPOBbA

MpaBuna npoesaa B pasnMyHbIX BMAax TpaHcropTa, B TOM Yucrie npasuna

KoHcynbTaHTINOC

HaeXHas npaBoBas noaaepXxkKa

www.consultant.ru
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I'Ip063ﬂ,a/l'lepeBO3KI/I MHBannga n nuua ¢ orpaHN4eHHbIMMN BO3MOXHOCTAMU
300p0oBbA

MpaBuna wHhoOpMMpoBaHNs 06 M3MEHEHMAX B COCTOSHMM WHBanuMaa W
nuua ¢ orpaHNyYeHHbIMN BO3MOXHOCTSIMU 34,0POBbS

Mopsiaok okasaHusi NepBoV MOMOLLM MPY YTPOXKaKLWMX >KU3HWU COCTOSTHMSAX

OcHoBbI yCTpoOKcTBa, (PYHKLUNOHMPOBAHUS, 3KCMyaTauumn n o6CnyXnBaHns
cpencTs peabunutauun (M3genvi)

Opyrue CobniogeHne npodeccnoHanbHO-3TUYECKMX TpeboBaHU K OeATeNbHOCTU
XapaKkTepucTukn aCCUCTEHTA MO OKa3aHU TEXHUYECKOMN nomMoLuun

Ob6ecneyveHne KOHq)I/I,D,eHLI,VIaﬂbHOCTM cBedeHun, NOJNy4YeHHbIX B
pe3ynbTaTte AeAaATesibHOCTU

3.1.3. TpygoBasa yHKUunA

OkasaHne TEXHNYECKON NOMOLLM
WHBanMgam v nuuam ¢ orpaHNYeHHbIMA YpoBeHb
HanmeHoBaHwue Kog | A/03.3 (nogypoBeHb) 3
BO3MOXHOCTSIMW 300POBbS MpU
KBanudgukaumm
HapyLleHMN CNoCOBHOCTU K OpUeHTaLMM
Mpowncx HU MMCTBOBaH
poncxoxaeHue Opururan X 3anmcTBOBaHO
TPYLAOBOW OyHKLIMK 13 opurmHana
Ko PerncrpaunoHHbIn
opuruHana Homep
npodeccnoHansHoro
cTaHgapTa

Tpynosble oencTeus lMonyyeHne wHOpMaumMmM OT wWHBaNMAa, nvuya C  OrpaHUYeHHbIMN
BO3MOXHOCTSIMW 3[0POBbS, poAuTeNnen (3akOHHbIX NpeacTaBUTEnen) u
YMOSTHOMOYEHHbIX NUL, B NPOLecCe OKa3aHWUs TEXHUYECKON MOMOLLU

M3yyeHre mapLupyTa okasaHus TEXHUYECKOW MOMOLLM U MflaHa 3BaKyauuu
Ha obbekTe coumarnbHOW, MHXEHEPHOW N TPAHCMOPTHOM MHMPaCTPYKTYpbI,
MecTe oTAbixa

ObGecneyeHve [ocTyna Ha O0ObEKTbl COUManbHOW, WHXKEHEepHOW U
TPaHCMOPTHOW MHMDPACTPYKTYpPbI, K MECTy oTAblXxa W NpeaoCcTaBnseMbiM B
HUX ycryram

I'IpOBe,u,eHMe MHCTPYKTaXxa no Bonpocam cobnoaeHns npasun noBegeHnA
B npouecce OKa3aHuA TEXHMYECKON nomMowmn ¢ y4yeToM HO30510rmm
nHBanunga, nmua ¢ orpaHM4YeHHbIMU BO3MOXXHOCTAMU 300POBbA

YBegomnenue poauTenen (3aKOHHbIX npeacrtaBuTenemn) n
YMONTHOMOYEHHbIX ML, O CryyYMBLUENCH HENpeaBUOEHHOW cuTyauuu U ee
nocneacTBUSIX ANSA XXU3HU U 300POBbs MHBANMAa, fnvua ¢ orpaHUYeHHbIMU
BO3MOXXHOCTAMMW 300POBbS

AHanua  okpyxawwen  uHdbopmaumu,  nory4yaemom  nocpencTBOM
HabniogeHnss n cooblleHne ee MHBanNMay W nuuy C OrpaHWYEeHHbIMU

KoHcynbTaHTINOC
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BO3MOXHOCTAMM 300pPOBbA

Mopbop Heobxogmmoro cnocoba [OHECeHUs uWHBaNMZQy W nidy C
OorpaHn4YeHHbIMM BO3MOXHOCTAMM 300PO0BbA I/IHq.)OpMaLLI/IVI O BHeLUHeNn
0ob6CcTaHOBKE Ha 0ObeKkTe CcouManbHOW, WHXEHEPHOW W  TpPaHCMOPTHOM
NMHGPACTPYKTYpbl, MECTE OTAbIXA

OnuncaHne OCHOBHbIX BU3yarlibHbIX, 3BYKOBbIX N TaKTUIbHbIX ocobeHHocTen
Opr)KalOLLleI;I cpeabl nHBanuagy m nuuy ¢ orpaHN4YeHHbIMN BO3MOXXHOCTAMMU
300pOBbS

Momowp B oOMNpedeneHNM MecTa HaxoXOeHUs B MNpPOCTpaHCTBE Mo
OTHOLLEHVIO K BHEWHMM ObObeKkTam CcouManbHOW, WHXEHEePHON U
TPAHCMOPTHOM  MHAPACTPYKTypbl MO  atpubytam NpOCTPaHCTBEHHbIX
OPUEHTUPOB

Oka3zaHvie NepBoii MOMOLLM MPU YIPOXKAKOLLMX KU3HN COCTOSHUAX

OpraHuzauus NpucyTcTBUa MeauLUMHCKOro paboTHUKa Npu Heo6xoaMMoCTK
MEAMNLMHCKUX U coumanbHO-MeanUMHCKUX MaHUMyNsuui

OkazaHne nomoLm B COBMIOAEHUN CaHUTAPHO-TUTMEHNYECKNX TpeboBaHnn

Heobxoaumble ymeHus | MonyyaTtb MHOpMaLUmio 06 MHAMBMAOYaNbHbIX 0COGEHHOCTSIX OT MHBaNMAa,
nvua ¢ orpaHnYeHHbIMU BO3MOXKHOCTAMU 300P0BbS, poauTeneit (3aKoHHbIX
npeacrtaBuTenei) W yrnorHOMOYEHHbIX &WL, B MNpoLecce oKasaHus
TEeXHMYecKkor nomowy B obbeme, HeobxogumoMm AN npenynpexneHus
onacHbIX CMTyaLuii, B TOM YMCIe AN CONPOBOXAAIOLLEro

M3yyaTb MapLUpyT OKaszaHUs TEXHWYECKOW MOMOLLUM M MIaH 3BaKyauuu Ha
00bekTe couunanbHOW, WMHXEHEPHOM W TPaHCMOPTHOM MHAPACTPYKTYpbI,
MecTe oTAblxa C UCMOfMb30BaHNEM HarnsgHbIX CPeACTB HaBurauum (cxem,
Tabnuuek, ykasatenen), a Tawkke CpPedcTB CNyTHWKOBOW HaBurauum u
reoMHgopMaLmnoOHHbIX KapTorpadunyeckux cepBmcoB

ObGecneunBaTb COMPOBOXAEHWE WHBanNMAa, nvua C  OrpaHnyYeHHbIMU
BO3MOXHOCTSAMM ~ 340pPOBbS B COOTBETCTBUM C  UHAMBUAOYaINbHON
nNporpamMmor Ha OOBbEKTbl COUManbHOW, WHXEHEpPHOW W TPaHCMNopTHOW
NHAPACTPYKTYPbI, K MECTY OTAbIXa Y NPeAoCTaBNsAEMbIM B HEM ycryram

Mcnonb3oBaTb pasnuyHble anbTepHaTVMBHbIE CMOCOObI KOMMYHMKaumMu B
Temne, Havbonee NpueMneMoM Ans nonyvatens ycnyr, npu npoeeneHn
VHCTpYyKTaxa no Bonpocam cobniofeHns npaeun noBefeHuss B npoLecce
OKasaHWs TEXHWYECKON MOMOLLUM C Yy4eTOM HO30SI0TMU MHBanuaa, nuua c
OrpaHWYeHHbIMM  BO3MOXHOCTSIMM  300pOBbS; MNpY  HEOGXOAUMOCTU
OCYLLECTBNATb CUHXPOHHbIN NEPEBOS

Monb3oBaTbCA  COBPEMEHHLIMU  UH(OPMALMOHHO-KOMMYHUKALMOHHBIMM
TEXHOMOrMSAIMN U CpeacTBaMmn CBA3W AN onepaTUBHOIrO MHAOPMUPOBAHUS
poautTenen (3akoHHbIX npeacTaBuTenen) U YNOMHOMOYEHHbIX NUL O
CMyuYmMBLUENCS HEMPEOBUAEHHOW CUTYaLUN 1 ee NOCNEeACTBUSAX ANS XKU3HU 1
3[0pOBbsi UHBANMAA, nN1ua ¢ orpaHMYeHHbIMY BO3MOXHOCTSIMM 300POBbS

Cos3fgaBaTb KOMQUOPTHbIE YCMOBUSI B MPOLIECCE OKa3aHWs TEXHUYECKOM
nomMoLLu

AHanuanmpoBaTb OKpYXatoLlyl MHGOPMaLUo, NoryvyaeMyto NnocpeacTBoM
HabnogeHuns, n cooblwaTs Heobxoanmyo MHOPMaLMI0 NHBaNUAay v nuuy

KoHcynbTanTlNKoC
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C orpaHn4eHHbIMN BO3MOXHOCTAMWM 300pPOBbA

Mopbupate Hambonee onTMMarnbHbLIM CNOCOG [OHEeceHus Heobxoaumon
nHdopMaLMm O BHELIHEN 06CTaHOBKe MHBaNWay v nuuy ¢ orpaHnyYeHHbIMU
BO3MOXHOCTAMW 30pOBbsi Ha 0ObekTe counanbHOW, WHXEHEpHOW W
TpaHCNOPTHOWN MHAPACTPYKTYPbI

OnuvcbiBaTb onTUMarnbHbIM CNOCOGOM OCHOBHbIE BU3yaribHble, 3BYKOBbLIE U
TaKTUNbHbIE OCOBGEHHOCTM OKpyXalolen cpedbl MHBanuay w nuuy c
OrpaHMyYeHHbIMU BO3MOXHOCTAMM 340POBbS

OkasbiBaTb HEOOXOAUMYIO MOMOLLL B OMNpedeneHnM Mecta HaxoXOeHus B
MPOCTPAHCTBE MO OTHOLEHUIO K BHEWHWM ob6bekTam coumanbHon,
WHXEHEPHONW W  TPaHCNOPTHOW  WMHAPACTPYKTypbl NO  atpubyTtam
NPOCTPAHCTBEHHbLIX OPUEHTUPOB

Ob6ecneynBaTb CaMOOPraHU3aUMIO MPY YrPOXaoLLNX XNU3HWN COCTOAHMUSX, a
TakKe OpraHu3oBbiBaTb BbINOMHEHWE WHBanMgaMu W nuuamum ¢
OrpaHWYEHHbIMU  BO3MOXHOCTAMW  300p0oBbA  TpeboBaHuM Bnactenm u
OOMKHOCTHbIX MWL, NMPU YrPoXaroLWmnX XN3HU COCTOSTHUSX

Ob6ecneunBatb NPUCYTCTBME MEAMLMHCKOTO paboTHMKa Tpebyemon
KBanugukaumm npu HeobxoanumMocTu MeONLMHCKNX n
coumanbHO-MeANLMHCKUX MaHUMYNALNIA

OkasblBaTb HeobOxoaMMyto nomMoLlb B cobntoaeHumn
CaHUTapHO-TUIMEHNYECKNX  TpeboBaHWA  MHBanNMMgaM UM nvuam  c
orpaHMYeHHbIMM BO3MOXXHOCTSIMU 300POBbS

Heobxoanmble 3HaHus | OcHOBLI 3akoHogaTenbcTBa Poccuiickon dPepepaumm B obnactn npas
WHBaNMAoOB (OeTen-uHBanuAoB), opraHu3auMm ux oOyyeHus, Jocyra wu
coumnanbHON NogaepKKn

CTaH,EI,apTHbIe npasuna obecneyeHus paBHbIX BO3MOXHOCTEN  ANS
MHBanngos n nuy ¢ orpaHM4YeHHbIMU BO3MOXXHOCTAMU 300POBbA

MpaBuna  opraHusaumm  Ges3bapbepHOM  cpedbl Ha  OCHOBaHMM
HOPMaTMBHO-MPaBOBbIX akTOB

TpyooBoe 3akoHogaTenbcTBo Poccuiickon ®epepauun, perynupyrollee
TPYAOBOM NPOLIECC aCCUCTEHTA MO OKa3aHUI0 TEXHNYECKON NMOMOLLIN

TpeboBaHMsA oOxpaHbl Tpyda, MNOPSAOK OEeNCTBMI Mpu  Ype3BblHalHbIX
CUTyauusix, Mepbl NoxapHon 6e3onacHocTy

OcHoBbI HO30M0rMN MHBannga u nuua ¢ orpaHN4YeHHbIMM BO3MOXHOCTAMMU
300POBbSA

MpaBvna o6OWeEHUs C WHBanMMAOM W JIMUOM C  OrpaHMYeHHbIMU
BO3MOXXHOCTSIMM 30POBbSi, pOAUTENAMU (3aKOHHBIMU NPeaCcTaBUTENSMU) U
YNOMHOMOYEHHBLIMY NLAMM

3/J,op0|3bec6eperarou.|,v|e TEXHONOrnMn npn nepemeLlleHnmn niBannga n nmua
C orpaHn4eHHbIMN BO3MOXHOCTAMWM 300pPOBbA

I'Ipanma npoes3da B pa3rniMyHbIX BUWOAX TpaHCNopTa, B TOM 4YucCrie npasuna
npoesp,a/nepeBoskm MHBannga n nuua ¢ orpaHn4eHHbIMM BO3MOXHOCTAMU
300p0oBbA
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MNpukas MuHTpyaa Poccun

"O6 yTBEpXXAEHMMN NPOdEeCCUOHaNbHOro ctaHaapTa "ACCUCTEHT
(NOMOLLIHMK) MO OKa3aHMu...

o1 12.04.2017 N 351H

[JokymeHT npegoctasneH KoHcynbTaHTINOC

MpaBuna wHdopMMpoBaHNs 06 M3MEHEHMAX B COCTOSHMM WHBanuMaa W
nuua ¢ orpaHNYeHHbIMN BO3MOXHOCTSIMU 34,0POBbS

Mopsiaok okasaHusi NepBoVi MOMOLLM MPY YTPOXKaKLWMX >KU3HWU COCTOSTHUSAX

OcHoBbI yCTpOKCTBa, (PYHKLUNOHMPOBAHUS, 3KCMyaTauumn n o6CnyxXnBaHns
cpencTe peabunutauun (M3genvi)

Apyrve
XapaKTepucTukn

CobniogeHue npodeccnoHanbHO-3TUYECKMX TpeboBaHU K OeATEeNbHOCTU
accucTeHTa No OKa3aHUI TEXHUYECKOWM NOMOLLM

Ob6ecneveHne KOHq)I/I,D,eHLI,VIaﬂbHOCTM cBeaeHun, NOJNTy4YeHHbIX B
pe3ynbTaTte AeAaATesllbHOCTU

3.1.4. TpygoBaa yHKUMNA

[ata coxpaHeHus: 13.05.2018

OkasaHne TEXHNYECKON NOMOLLM
WHBanNu4am v nuuam ¢ orpaHUYeHHbIMM YpoBeHb
HanmeHoBaHwue Kop | A/04.3 (nogypoBeHb) 3
BO3MOXHOCTSIMM 3,0pOBbS1 MpK
KBanudgukaumm
HapyLLeHUn cnocobHOCTM K 06LLEeHNIO
Mpowncx HU MMCTBOBaH
poncxoxaeHue Opururan X 3anmcTBOBaHO
TPYLOBOW hYyHKLIMK 13 opurnHana
Ko PerncrpaunoHHbIn
opuruHana Homep
npodeccnoHansHoro
cTangapTa

TpynoBble oencTeus

MonyyeHve wHdOpMauumM OT uWHBaNWMAa, -uvua C  OrpaHUYEHHbIMU
BO3MOXHOCTSIMW 3[0POBbS, poAuTenen (3akOHHbIX NpeacTaBUTENen) u
YMONTHOMOYEHHbIX NUL, B NpOLeCCe OKa3aHWUs TEXHUYECKON MOMOLLU

M3yyeHre mapLupyTa okasaHus TEXHUYECKOW MOMOLLM U MNfiaHa 3BaKyauuu
Ha obbekTe coumarnbHOW, MHXEHEPHOW U TPAHCMOPTHOM MHMPaCTPYKTYpbI,
MecTe oTAbixa

ObGecneyeHve [ocTyna Ha O0ObEKTbl COUManbHOW, WHXKEHEepHOW U
TPaHCMOPTHOW MHMDPACTPYKTYpPbI, K MECTy oTAblXxa W NpeaoCcTaBnseMbiM B
Hem ycryram

I'IpOBe,u,eHMe MHCTPYKTaXxa no Bonpocam cobntoaeHns npasun noBegeHnA
B npouecce OKa3aHuA TEXHMYECKON nomMowmn ¢ y4yeToM HO30510rmm
nHBanunga, nmua ¢ orpaHM4YeHHbIMU BO3MOXXHOCTAMU 300POBbA

YBegomnenue poauTtenen (3aKOHHbIX npeacrtaBuTenemn) n
YMONTHOMOYEHHbIX fML, O CryyYMBLUENCH HENpeaBUOEHHOW cuTyauuu U ee
nocneacTBUSIX ANSA XU3HU U 300POBbs MHBANMAa, fvua ¢ orpaHUYeHHbIMU
BO3MOXXHOCTAMMW 300POBbS

AHanua  okpyxawwen  uHdbopmaumu,  noryd4aemMom  nocpencTBoM
HabniogeHnsi, u cooblleHne ee uHBanNMAy M nuuy C OrpaHWYEeHHbIMU
BO3MOXXHOCTAMMW 300POBbS

Mopbop Heobxogumoro crnocoba AoHeceHUss MHAOPMALMM O BHELLHEN

KoHcynbTaHTINOC
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obcTaHoBKe nHBanmgy wu numugy C OrpaHMYeHHbIMKU BO3MOXXHOCTAMMU
300p0BbA B NMpoLecce oka3aHnA TEXHMYECKON MOMOLLN

OnuncaHne OCHOBHbIX BU3YyarbHbIX, 3BYKOBbIX U TaKTUMbHbLIX 0COGEHHOCTEN
OKpy>XatoLleln cpedbl U KOMMYHVKaHTa B NPOLIECCE OKa3aHWUsA TeXHUYECKOM
nomMoLLu

OkasaHne TexHM4Yeckon MOMOLLN nHBanungy wn nudy C orpaHn4YeHHbIMU
BO3MOXHOCTAMU 340P0OBbA B obecneyeHuu KOMMYHMKauunn, B TOM 4nucne c
MCcnosib3oBaHMEM KOMMYHUKATUBHbBbIX yCTpOIZCTB, nnaHweToB, cpeacTtB
aﬂbTepHaTMBHOVI KOMMYHUKauunmn

OkasaHune nepBoy MOMOLLM MPU YrPOXKaKLLMX XKU3HWU COCTOSIHUSAX

OpraHuzaums NpucyTcTBUS MeaULUMHCKOro paboTHUKA Npu Heo6XoaAMMOCTU
MEANLMHCKUX U coumanbHO-MeanUMHCKUX MaHUMysuni

OkaszaHue nomoLum B COBMNIOAEHUN CaHUTaPHO-TUTMEeHnYecknx TpeboBaHuin

Heobxogumble ymenus | MNonyyatb nHdopmaumio 06 nHAnBNAYyanbHbIX OCOBEHHOCTAX OT MHBaNMAa,
nmua ¢ orpaHUYeHHbIMM BO3MOXHOCTAMMW 300POBbS, poauTenen (3akoHHbIX
npeactaBuTenen) W YNONMHOMOYEHHbIX NUL, B Mpouecce OkKa3aHus
TeXHU4Yeckon nomowm B obbeme, HeobxoAMMOM Ans npeaynpexaeHus
onacHbIX CUTyauuin, B TOM Yncne Ans conposoxgaroLwero

M3yyaTb MapLipyT OKasaHuUs TEXHUYECKOW NOMOLUM U NfaH SBakyauuun Ha
obbekTe coumanbHOM, WHXEHEPHOMW W TPaHCMOPTHOM WHAPACTPYKTYpHI,
MecTe oTAblxa C UCMOMb30BaHNEM HarnsgHbIX CPeACcTB HaBurauum (cxem,
Tabnuuek, ykasaTtenen), a Takke CPeACTB CNyTHWKOBOW HaBurauum u
reonHdopMaLMOHHbIX KapTorpaguyeckux cepBncos

ObGecneunBatb COMPOBOXAEHWE WHBanNMaa, nuua C OrpaHUYEHHbIMU
BO3MOXHOCTSMW  340POBbsi B COOTBETCTBUM C  WUHAWBMAYANbHOW
nporpamMmori Ha OOBLEKTbl COLManbHOW, WHXEHEPHOW W TPaHCMOPTHON
WMHGPACTPYKTYPbI, K MECTY OTAbIXa U NPEAOCTaBNSEMbIM B HEM yCryram

WNcnonb3oBaTk pasnuyHble arnbTepHaTUBHbIE CMOCOObI KOMMYyHMKauuu B
Temne, Havbonee npvemrieMoM Ansi nonydyartens ycryr, npy nNpoBeaeHUu
MHCTPYKTaXa Mo Bomnpocam coGniofeHusi npaBun MoBeAeHWs B npoLecce
OKa3aHWs TEXHMYECKON MOMOLLM C YY4EeTOM HO30MorMM MHBanuaa, nuua c
OrPaHUYEHHbIMA  BO3MOXHOCTSIMM  3[0POBbsi; MpU  HEOBXOQUMOCTM
OCYLLECTBNATb CUHXPOHHBIV NepeBos,

Monb3oBaTbCA COBPEMEHHLIMU  UH(POPMALIMOHHO-KOMMYHUKALMOHHBIMM
TEXHOMOMMAMU U CPEeACTBaMU CBA3M AN OnepaTMBHOrO UHPOPMUPOBAHUS
poouTenen (3akOHHbIX MpeacTaBuUTeneit) M YNONHOMOYEHHbIX NNl O
CryyuBLLENCA HenpeaBMOEHHOW CUTyaLun U ee NocneacTBUSAX AN XU3HU U
300pOBbsA UHBaNWAA, N1LA C OrpaHNYEHHbIMU BO3MOXHOCTAMU 340P0BbS

Cos3gaBaTb KOMQPOPTHbIE YCMOBUSI B MPOLIECCE OKa3aHWs TEXHUYECKOM
nomMoLLu

AHanManpoBaTb OKpYXalLlylo MHdOopMaLuio, nonyvyaemylo nocpeacTtsoM
HabniogeHusi, n coobwatb HeobXxoaMMY0 MHpOPMAaLIMIO MHBaNUAy W nuuy
C OrpaHMYeHHbIMI BO3MOXHOCTSIMU 310POBbS

Mopbupate Hambonee onTMMarnbHbLIM CNOCOG [OHEeceHus Heobxoaumon
NHdOpMaLMM O BHELIHEN 06CTaHOBKE MHBaNWAy v nuuy ¢ orpaHnYeHHbIMU
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BO3MOXHOCTSIMM 340p0OBbS Ha 0ObekTe couunanbHOW, WHXEHEPHOW W
TpaHCNOPTHOWN MHAPACTPYKTYPbI

OnucbiBaTh oNTUMarbHbIM CNOCOOOM OCHOBHbIE Bu3yarlibHble, 3ByKOBbIE U
TakTUNbHble 0COBEHHOCTU Opr)KaIOLLI,eVI cpenbl uvHBanuagy wm nudy C
orpaHn4eHHbIMN BO3MOXHOCTAMU 300POBbA

OkasblBaTb HEOBXOAUMYID TEXHWYECKYylo MOMOLLb WHBanuay W nuiuy ¢
OrpaHUYeHHbIMU BO3MOXHOCTAMM 3[40POBbSA B ONTUMarnbHOM oGecrnevyeHnm
KOMMYHMKALUMW, B TOM YWCME C WCMOMb30BAHUEM KOMMYHUKATUBHBIX
YCTPOMCTB, CMapTOHOB, MMaHLIETOB, CPeAcTB  anbTepHaTUBHOM
KOMMYHUKaLMK

ObecneunBaTb CaMOOPraHN3aLMIO NPU YrpPoXatoLLUMX XU3HN COCTOSHUSX, a
TaKKe OpraHW3oBbIBaTb BbIMNOMHEHME WHBaNMaaMM W nMuamMM  C
OrpaHUYEHHLIMU  BO3MOXHOCTSIMM  30pOBbsi  TpeboBaHMA BnacTen u
[AOIMKHOCTHBIX 1L, NPY YTPOXKaOLLMX XKNU3HU COCTOSHUSIX

ObecneuuBaTb nNpucyTCTBME MeaMUMHCKOro paboTHuka Tpebyemon
KBanudunkaumu npu HeobXxoaAMMOCTH MeONLMHCKUX n
counanbHO-MeaNLMHCKUX MaHUMynaLui

OkasbiBaTb Heobxoaumyto nomoLb B cobnogeHuu
CaHWUTapPHO-TUrMEHNYeCkux TpeboBaHWA  MHBanMgam U fvuam  C
OorpaHN4YeHHbLIMN BO3MOXHOCTAMM 340POBbLS

Heobxoanmble 3HaHusa | OcHOBLI 3akoHogaTenbcTBa Poccuiickon dPepepaumm B 0bnactm npae
WHBaNMAoB (OeTen-uHBanuAoB), opraHu3aumMm wx obyyeHus, gocyra wu
coumnansHOn NogaepxKu

CTaHﬂ,apTHble npasuna obecneyeHunst paBHbIX BO3MOXHOCTEN  AON1S
MHBanNngoB u nuy, ¢ orpaHN4YeHHbIMM BO3MOXHOCTAMU 300P0OBbA

MpaBuna  opraHusauum  GesbapbepHOM  cpedbl Ha  OCHOBaHMU
HOPMaTUBHO-NPAaBOBLIX aKTOB

Tpygosoe 3akoHogaTenbcTBO Poccuiickon ®depepaumun, perynvpytowlee
TPYAOBOM NPOLIECC aCCUCTEHTA NO OKa3aHUo TEXHUYECKON MOMOLLN

TpeboBaHuA oOxpaHbl Tpyda, MNOpPsSAOK OENCTBMI MpU  Ype3BblHaNHbIX
CUTyauusix, Mepbl NoxxapHon 6e3onacHoCcTm

OcCHOBbI HO30M0rMM UHBaNMAa u nuua ¢ orpaHn4eHHbIMN BO3MOXHOCTAMUA
300p0oBbA

MpaBuna oOWeHNs C MHBaANMAOM U JIMLOM C  OFpaHUYeHHbIMU
BO3MOXHOCTSIMM 3[0POBbsi, POAUTENSIMU (3aKOHHBIMW NpeacTaBUTENSMU) U
YMNONTHOMOYEHHbIMU NLLaMN

3n0opoBbecbeperatolme TEXHONOrMn Npu nepemMeLleHn Hsanvaa 1 niua
C orpaHnyYeHHbIMU BO3MOXHOCTSAIMU 300POBbs

MpaBuna npoesaa B pasnuuHbIX BUAAX TPaHcnopTa, B TOM Yucne npasuna
npoesna/nepeBos3kn MHBanMaa v nuua ¢ orpaHNYeHHbLIMU BO3MOXHOCTAMM
3[10pOBbS

I'Ipanma MHd)OpMI/IpOBaHI/IFI 00 W3MEHEeHWsIX B COCTOSIHUM MHBanNuga u
nnua ¢ orpaHn4YeHHbIM BO3MOXHOCTAMU 300POBbA
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MopsinoK Oka3aHWsi NePBOM MNOMOLLM NPU YTPOXKAKLLMX XU3HU COCTOSHUSIX

OcHoBbl yCTpoONCTBa, OYHKLMOHMPOBaHUS, SKCNyaTaumum 1 o6CnyxmBaHums
CpeAcTB peabunurtauuun (M3genui)

Opyrue CobntogeHne npodeccnoHanbHO-3TUYECKUX TpeboBaHUM K 4eATENbHOCTM
XapakTepuUcTUKn accucTeHTa No oKa3aHUo TEXHUYECKON NOMOLLM

ObGecneyeHne  KOHPUOEHUMANBHOCTU  CBEOEHWUA,  MONyYEHHbIX B
pesyrnbTaTe OesATeNnbHOCTH

IV. CBegeHusa 06 opraHusaumsax - paspabotumkax
npodeccuoHarnbHOro ctaHgapTa

4.1. OTBeTCTBEHHAs opraHusauusi-paspaboTumk

®Ir'BOY BO "Poccuiickmin rocyaapCTBEHHbIV coumarnbHbIv yHuBepeuTeT", ropod Mocksa

Pektop MounHok HaTtanbsa BopucosHa

4.2. HanmeHoBaHus opraHmsauun-paspaboTymkos

1 BnarotBoputensHbin ®ong "OayHcang An", ropog MockBa

2 NBCYCO MO "YBapoBCKuUil AETCKUA AOM-UHTEPHAT A1 YMCTBEHHO OTCTanbIx AeTen”,
nocernok YBapoBka, Moxawckui panoH, MockoBckas obnactb

3 'BY "lMNopoackon ncmxonoro-negarornyecknii ueHtp 4OrM", ropoa Mockea

4 FKYCO MO "JlyxoBuLUKUIA coumarnbHO-peabunuTaunoHHbIN LEHTP AN HECOBEPLUEHHONETHUX",
ceno Martblpa, JlyxoBuukmii panoH, MockoBckas obnacTb

5 OO0 "UeHTp cypaonepesoayeckoro conposoxaeHns", ropog Mocksa
6 OOOMU "Bcepoccuimckoe obLiecto rnyxux”, ropog Mockea
7 YMO no ykpynHeHHoOM rpynne cneunanbHOCTEN M HanpasneHun noarotosku "Couunonorns u

coumanbHas pabota", ropog Mocksa

<1> O6LLepOoCcCCMNCKNA KnaccugukaTop 3aHATUN.
<2> O6LLEPOCCUNCKNI KnaccumkaTop BUAOB SKOHOMUYECKOW AEATENTbHOCTH.

<3> lNMocne BkntoyeHns B NepeveHb npodheccun paboumx, JOMKHOCTEN CNyXaLux, N0 KOTOPbIM OCYLLECTBISieTCA
npodeccuoHanbHoe oby4yeHue.

<4> TpypoBon kogekc Poccunckon Pepepauun, ct. 351.1 (CobpaHne 3akoHogaTenbcTBa Poccunckon
depepaumu, 2002, N 1, cT1. 3; 2010, N 52, c1. 7002; 2012, N 14, cT. 1553; 2015, N 29, cT. 4363).

<5> lNMpuka3 MuHagpascoupa3sutma Poccun ot 12 anpenst 2011 r. N 302+ "O6 yTBEpXOeHUN nepeyHen BpeaHbIX
M (MnM) omacHbIX MPOU3BOACTBEHHbIX (hakTOpoB M paboT, MpU BbINOMHEHUN KOTOPbLIX MPOBOAATCHA OOA3aTenbHble
npeaBapuTeNnbHbIE N NEpUoanyeckne MeauumMHcKne ocmoTpsbl (obcnegoBaHus), n MNopsiaka npoBeaeHns ob6A3aTenbHbIX
npeaBapuUTeNbHbIX Y NEPUOANYECKUX MEeOMUMHCKUX OCMOTPOB (0b6crnegoBaHuil) paboOTHMKOB, 3aHATbIX Ha TSHKENbIX
paboTtax u Ha paboTax ¢ BpegHbIMU U (MNKN) onacHbIMU ycrnosusaMu Tpyda" (3apermctpuposaH MuHioctom Poccun 21
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"O6 yTBEpXXAEHMMN NPOdEeCCUOHaNbHOro ctaHaapTa "ACCUCTEHT

[JokymeHT npegoctasneH KoHcynbTaHTINOC
(NOMOLLIHMK) MO OKa3aHMu...

[ata coxpaHeHus: 13.05.2018

okTa6pst 2011 r., pernctpaumoHHbii N 22111), ¢ U3BMEeHEHNsIMW, BHECEHHbIMW Npuka3amu MuHsgpasa Poccum ot 15 mas
2013 r. N 296H (3apeructpupoBaH MuHioctom Poccun 3 mniona 2013 r., pernctpaumoHHbin N 28970) n ot 5 gekabps
2014 r. N 801H (3apeructpupoBaH MuHtoctom Poccun 3 coeBpansa 2015 r., pernctpaumoHHbin N 35848).
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